City of Holdfast Bay Council Meeting: 13 February 2024
Council Report No: 26/24

Item No: 15.3
Subject: GLENELG DRY AREA EXTENSION
Summary

Council, at its meeting on 26 September 2023, resolved to commence consultation with
relevant stakeholders regarding the proposal for the New Year’s Eve extended dry area to be
permanently included in the Glenelg Dry Area.

Community consultation has now concluded with the results outlined for Council’s
consideration.

Recommendation

That Council:

1. approves Administration to proceed to make an application to Consumer Business
Services to include the New Year’s Eve temporary dry area to form part of the
permanent Glenelg Dry Area.

Or

2. notes the report and leaves the existing Glenelg Dry Area as is, creating a
temporary dry area for New Year’s Eve only.

Background

Council, at its meeting of 28 February 2023, endorsed Motion on Notice - Expansion of Existing
Glenelg Dry Area — Councillor Patton (C280223/7349).

A report was tabled at Council on 26 September 2023 with the following Motion endorsed:

Motion C260923/7561
That Council:

1. notes the report;

2. endorses Administration to commence consultation with relevant stakeholders

on the proposal for the New Year’s Eve Extended Dry Zone to be permanently
included in the Glenelg Dry Zone area; and

3. notes that a report is to come back to Council with the results from the
consultation for Council’s further consideration on the proposed extended
Glenelg Dry Zone area.
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Report

The engagement period for the proposed extension of the Glenelg Dry Area ran from
23 November to 13 December 2023. The engagement was promoted through the following
channels:

° Corflute signage along Jetty Road, Glenelg with QR code to YourHoldfast project page
) 2,830 letters sent to nearby residents and businesses

° Email to interested registered users of our engagement website www.yourholdfast.com

° Facebook post

. Holdfast News e-newsletter

° News article on the council website

° Feature article on the home page of YourHoldfast

. JRMC Trader Newsletter

° JR trader Facebook

. Business e-newsletter

People participated in the engagement in the following ways:

. 102 people completed the online survey

° 3 contributions to the “questions and answers” section of the project web page
° 638 views to the YourHoldfast project page (passive participation)

. 38 email responses

. 3 hardcopy responses (Administration entered data online)

Results

Based on the results from the consultation process most participants support the proposal to
extend the dry area to cover the length of Jetty Road, spanning from Augusta Street south to
High Street.


http://www.yourholdfast.com/
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. 83 participants strongly support (79%)
. 7 participants support (7%)

° 2 unsure/neutral (2%)

° 2 do not support (2%)

. 11 strongly do not support (10%)

More detailed results are provided in the report attached.
Refer Attachment 1

Council received letters of support from the South Australian Police and Member for
Morphett, Stephen Patterson.
Refer Attachments 2 and 3

The following agencies were consulted:

. Holdfast Bay Residents Association (HBRA)

. DASSA Central Services and Southern Services
° Uniting Communities

° Life Without Barriers

° Centrecare

. The Salvation Army (SA) Property Trust

° Aboriginal Sobriety Group Indigenous Corporation
. Glenelg Catholic Parish

. Churches of Christ in SA & NT Inc

. St Paul’s Lutheran Church

° St Andrews by the Sea Uniting Church

A response was received from St Andrews by the Sea Uniting Church in support of the
proposed dry area. No additional agencies provided a response.

It is recommended that Council’s Administration proceed to the next stage of lodging a
submission to Consumer Business Services to extend the existing Glenelg Dry Area as shown

on the attached map and referenced as the New Year’s Eve Extended Area.
Refer Attachment 4

Budget

Not applicable

Life Cycle Costs
Not applicable
Strategic Plan
Statutory compliance

Council Policy

Not applicable
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Proposed Extension of Glenelg Dry Area
Engagement period 23 November 2023 — 13 December 2023

Overview

Council is investigating a proposal to extend the existing Glenelg Dry Area to cover the entire length of Jetty Road,
Glenelg.

A 'Dry Area' or 'Dry Zone' is an area where the consumption or possession of liquor in open containers is prohibited
under the Liquor Licensing Act 1997. The purpose of a Dry Area is to minimise any potential risk or negative impact
on the amenity of a public area caused by anti-social behaviour associated with excessive alcohol consumption.

The current Glenelg Dry Area covers Moseley Square, parts of the Glenelg Foreshore and Colley, and Wigley
Reserves. As indicated on the location map a proposal to extend the dry area would include the length of Jetty Road,
Glenelg.

As part of the process, we invited the community to provide their level of support and any feedback they might have
regarding the proposal.

This engagement ran from 23 November and closed at 5pm Thursday 13 December 2023. This report provides the
participation levels and findings.

The engagement was promoted through the following channels:

e Corflute signage along Jetty Road, Glenelg with QR code to YourHoldfast project page
e 2830 letters sent to nearby residents and businesses
e Email to interested registered users of our engagement website www.yourholdfast.com

e Facebook post

e Holdfast News e-newsletter

e News article on the council website

e Feature article on the home page of YourHoldfast
e JRMC Trader Newsletter

e JR trader Facebook

e Business e-newsletter


http://www.yourholdfast.com/

Feedback was collected in the following ways:

1.

w

Completing an online survey at www.yourholdfast.com/glenelg-dry-area. Participants were asked to indicate
the level of support they have for the proposal and were also invited to provide comments.

Email

Phone

Writing

Participation

People participated in the engagement in the following ways:

102 people completed the online survey

3 contributions to the ‘questions and answers’ section of the project web page
638 views to the YourHoldfast project page (Passive participation)

38 email responses

3 hardcopy responses (admin entered this to the online data)

Engagement of project

Participation Results

Online Participation

e Number of visits 542 visits from 437 participants

e Followers to the YourHoldfast | 68
project page

Online Interactions

e Online feedback form 102
contributions

e Online Q&A contributions 3

Total Online Contributions 105 contributions made by 102 participants

Other Responses

Letters (added to the online feedback) 3

Emails 38



Feedback Results

Online results
102 participants provided 105 contributions (three were entered in by admin). Of the 102 participants, 91
identified as residents of the City of Holdfast Bay (89%).

What level of support do you have for the proposal?

e 83 participants strongly support (79%)
e 7 participants support(7%)

e 2 Unsure/Neutral (2%)

e 2 Do not support (2%)

e 11 Strongly do not support (10%)



Please tell us why you chose that option?

Of the 105 online submissions, 104 people provided comments on why they chose their level of support. The
following were identified as the most common themes in the comments (see Appendix 1a -1 for full

comments)

1.Safety

28 participants mentioned concerns for safety

2.Antisocial behaviour

The issue of anti-social behaviour was raised by participants 23 times

3. Residential concerns

12 participants had concerns as residents

4. Drunken behaviour

11 participants brought up the issue of alcohol-related behaviour

5. Family Friendly
environment

Ten participants highlighted the need to continue or wanting Jetty Road,
Glenelg to be a family friendly environment

Additional comments

Sixty-six participants of the 102 provided additional comments, the most common themes are provided below.

1.Safety

14 participants raised issues regarding feeling unsafe or the need to feel/encourage
safety in the area (21.21%)

2. Antisocial Behaviour

11 participants raised concerns on the anti-social behaviour in the area 16.67%

3. Concern for
children/students

Ten people raised issues regarding the safety of children or students traveling to
and from local schools. (15.15%)

4. Adequate police

Ten people raised issues regards concerns that the proposal would need to be

Concerns

monitoring backed up by ensuring adequate police patrolling or how there was currently a
perceived lack of policing (15.15%)
5. Residential Ten participants had concerns as residents (15.15%)




Email feedback
Of the 38 emails received, 36 supported the proposal and two were opposed.
24 of the participants that sent an email identified as living in Glenelg.

e 95% of emails received supported the dry area proposal.
e 5% of email responses expressed they did not support the dry area proposal.

Hard copy

Three entries were via letters:

e 2 indicated that they strongly support the proposal
e 1 indicated they supported the proposal

Phone Call feedback
The Development Administration Lead took 14 phone calls during the engagement period.

e 100% of phone calls to administration supported the proposal

Combined Results

The following chart shows the combines survey results. A total of 155 participants told us their preferred option.

Type Number Strongly Not sure Strongly do not
supports / support/ do not
Support support

Online 102 87 2 13

Hardcopy 3 3 - -

Email 38 36 - 2

Phone calls 14 14 - -

Total 157 140 (89.2%) 2 (1.3%) 15 (9.5%)




Formal Feedback Results
Appendix

The comments provided are verbatim

1. Online feedback

1.a.Strongly Support

Please tell us why you chose that option

additional comments

Too many alcohol problems in area

| cannot think of a justifiable reason why any person or
group needs to be drinking alcohol as they proceed up
or down Jetty Rd or neighbouring streets. or

Agree the negative impact on people and especially kids
should be minimised.

| suggest it should also be extended north to include
area up to south side of ANZAC Hwy.

We absolutely support the proposal but strongly
suggest that it does not go far enough.

The area proposed should be extended to Anzac
Highway to address persistent public alcohol
consumption that occurs on a daily basis. Its basically all
day every day to a greater or lesser extent. Groups
congregate on footpaths blocking access and family
members are reluctant to approach such groups.
Bottles are secreted on private property as well. What is
suggested may cover tourist areas but not resident
areas of concern.

| only support the whole of Jetty Road to be included in
the dry Zone. By extending it out to Augusta Street and
High Street all you are doing is moving the drinking
problem ou into the side streets beyond both of these
streets.These are residential str

No a good look seeing certain groups of people begging
and drinking

Residing in Glenelg | worry about my family’s safety
having witnessed anti-social behaviour of people
consuming alcohol directly from containers in the area.

There are plenty of licensed premises in the proposed
dry zone for people to consume alcohol subject to
licensing conditions. Individuals and groups consuming
alcohol in the subject area is unnecessary and detracts
from the overall appeal and safety of the Jetty road and
surrounds precinct. | enjoy an alcoholic drink at home,
in local restaurants and establishments with friends and
family but cannot see the need to carry that into Jetty
Road or the local neighbourhood.

If the council is serious about tourism and the attraction
of people to the area for hospitality and attractions the
expansion of the current zone to that proposed must
proceed.

Increased security and removal of inappropriate
behaviour

Dealing with people drinking wine from the bottle in
the street, on the footpath etc

I’'m a volunteer and parishioner in the local Anglican
Parish of Glenelg. Cleaning up bottles and mess left
behind by people drinking in the street and church
grounds. Dealing with people drinking in and around
the church grounds while conducting functions
including play group (infants, young children and care
givers).




Too many liquor outlets in small area. Drunks a problem
for shoppers during the day

Especially a problem for disadvantaged people who
walk the streets every day.

And The indigenous who come to Glenelg. Disgraceful
to be accosted and abused by these people in our local
shopping precinct

The ttourism and entertainment precinct of Glenelg
should remain family-friendly.

No one should be subjected to public drunkenness, bad
language, shouting and yelling, and repeatedly being
asked for money. Business people in the area must feel
that their customers/clients are negatively impacted.
These are bad examples for children, upsetting to us all,
and spoil the beautiful ambience of Glenelg.

| believe it will be safe for the general public

As a business in the area the extended dry zone will
make it a more pleasant environment for customers to
enjoy

Need to encourage family activity in safe environment

Important for keeping this area as a family friendly.

As leader of St Peter's Church in Glenelg we are
constantly dealing with people drinking in our memorial
garden and leaving wine bottle and beer cans over our
property. Minor damage also occurs. We feel this will
minimise these occurrences or at least give us recourse
to police assistance if there is an alcohol related
incident. | have no problem with people enjoying a
drink at appropriate times and places, but | think it
makes a lot of sense to extend the dry zone to
incorporate the areas indicated in red on the proposal.

Public intoxication and the anti-social behaviour that
follows is a very real problem on Jetty Road and it's
surrounding streets

As an employee of BWS Glenelg and local to the Glenelg
area | see an excessive amount of public intoxication
not just on Jetty Road, but the streets surrounding it
and especially along Augusta Street. | have observed
people, or groups of people, drinking to excess on
curbs, sidewalks, car parks and other public spaces. It's
not a good look. | may be used to it, but completely
understand if others feel uneasy or unsafe. On top of
that, the amount of discarded cans, bottles and
smashed glass is atrocious. | always think about dogs or
small children walking through it unknowingly.

An extension of the dry area | believe would help curb
these issues. Many locals I've spoken to already believe
Jetty Road as a whole is a dry zone. Why not make that
a reality?

As resident I've seen a growth in the number of people
begging on Jetty Rd, and evidence of drinking. This is
not the direction that Glenelg as a community, as well
as a tourist destination, should go.

| live south of Kent St and as you know this part of the
foreshore isn't a dry zone. As a ratepayer | would like
the zone continued down to Pier St, thus making all the
foreshore a dry zone.

Disorderly people drinking in streets late at night

Increased safety for the community and reduced litter.

In the interest of the wellbeing of residents and visitors
| believe this is the right thing to do.

Need to encourage families

I’'m a long term volunteer in Glenelg and visit several
times a week to shop and eat. I've noticed an increasing
number of visitors who disturb the peace of others.

Because | live in High Street at Glenelg.

Having people sitting and drinking in public spaces
doesn’t create a safe, family friendly environment.




The area around Jetty Road has become a spot for some
anti-social and at times frightening behaviour which
appears to be influenced by alcohol consumption.

My family and | have experienced an increasing number
of incidents where we have felt harassed, threatened or
afraid by individuals or groups of people who are clearly
consuming alcohol and behaving in an anti-social
manner towards passers by around the Jetty Road
shopping area. We have called the Sussex Street police
on several occasions only to be told that they "have
visuals of the people and will keep and eye on them but
can't do anything" which is very disappointing! As long
term resident of Glenelg we shouldn't feel afraid to
walk to the shops or around our neighbourhood and we
believe that extending the dry area as proposed will
help in reducing anti-social behaviour for visitors and
residents.

Alcohol related antisocial behaviour has started to get
out of control.

| live near Jetty Road and no longer feel safe, walking
alone at night on my own

Orderly, considerate behaviour is more inclusive &
desirable in such public places. Jetty road navigation
requires all to be alert to the highly fluid movement &
convergence of pedestrians, cyclists, cars, buses &
trams.

Sick of seeing anti-social behaviour in Glenelg.

There is currently much raucous public behaviour on
Jetty Road, fuelled it seems, by consumption of alcohol.
At times this makes for unpleasant walking.

Safety

Because | live in this dry zone proposed area and | hate

when my children walk out of our home to beer bottles
smashed in the streets from druken patrons. It's unsafe
and antisocial

Jetty Road would be safer

As an elderly ratepayer | have felt unsafe when walking
along Jetty Road amongst persons affected by alcohol.
Tourists and other visitors similarly accosted would be
very discouraged from recommending Glenelg as an
attractive destination

It’s occasionally unpleasant and sometimes dangerous

The Bay has been an area for all. In recent times it's
appeal seems to have reduced and there are concerns
about safetey.

Extending the dry area is just one option. What other
options is the Council considering to bring the Bay back
to life and also being a safe place? | noted the comment
made by the owners of Brace Gridles about the decline
of the Bay. The store still remains empty. As someone
who visits this area daily it would be great to see some
upgrades.

Young children don’t need to see this behaviour

The venues along jetty road already cause a significant
negative impact to the area as they spill out on the
street day and night! It can be scary for children at
times and stepping over vomit, rubbish, language and
loud voices/yelling and sticky footpaths for the prior
night. Needing to walk the other way so you don’t get
harmed or witness the drink culture that seems to
escalate is not a positive - it’s just dirty and noisy and
gross along jetty road do to the clubs and pubs and
traffic.

The focus should not be just bring more people to the




bay but building a type of community we can all be
proud of...a family friendly environment that we feel
safe letting our children participate in!

In recent times there has been an ever increasing
amount of unruly and disruptive behaviour involving
loud verbal abuse and alcohol consumption. It impacts
on families visitors and residents.

I should feel safe on the streets in the suburb in which |
live. I should feel proud sharing this beautiful space
with visitors. Children at local schools should not have
to witness such displays of unacceptable behaviour.
There is always a considerable amount of litter left
behind when these abusive and disruptive individuals
leave. The jetty road precinct has had increasing
numbers of people who also brag about their criminal
activities whilst consuming alcohol.

The individuals consuming alcohol have no regard for
others and are bringing the reputation of Glenelg down
and into disrepute. Action needs to be taken and should
have been taken a long time ago.

It's a shopping precinct and people should be able to go
about their business uninterrupted by intoxicated
and/or drug affected people.

| have no issue with people having a drink at designated
venues including open areas that are under appropriate
control.

great idea - safety first

Safety of the community

As a resident and worker of the Glenelg community
specifically jetty road | can see anti social behaviour is
getting worse and | would like some behaviour

Glenelg is looking very ugly

The lack of authority has certainly taken its toll on a
very negative overview of Glenelg . To see people
sitting in the street drinking from anything they can get
their hands on yo the feral behaviour.

It’s not a nice place to live in right now!

There are too many examples of drinking and unruly
behaviour.

For Residents, aged and tourists to feel safe on our
beautiful strip

A measure to control anti-social behaviour which would
make a positive impact for the community

To make the area safer

| am a manager of a retail business on Jetty Road

| am sick of the constant fighting, of drunk individuals
around my store as my store is on the alleyway with the
public toilets. Not a good look for locals and visitors to
the area. | want my customers and staff to feel safe. We
daily have beggers sitting outside of our store not to
mention witnessing drug deals recently. The shouting
Jfighting and screaming daily is terrible. The
surrounding stores regularly call the police who on the
most part do not bother attending.

Have had to call cops for random drinkers outside my
unit in car parks.

Need to keep this beautiful spot safe for my little one.

To reduce groups of people drinking along jetty Rd and
at times being abnoxious and sweating loudly

To ensure the area is safe for families and locals and the
elderly

Less drunk people.

Make the bottom of Jetty Road a Mall.

There is regularly small groups of people consuming
alcohol along Jetty Road They are sometimes loud and
abusive




Move to glenelg about 18 months ago a notice alot of
alcohol related problems

There's no requirement to be drinking on the street
outside of a licensed premise

There's so much broken glass from alcohol bottles
sound our streets

Safety of residents and visitors

| have noticed an alarming increase in alcohol
consumption in these areas

These areas can be quite uncomfortable and
intimidating to pass

Increase in people openly drinking liquor.

Increase in people asking for money and drinking liquor
openly on not only Jetty Rd but also adjoining areas
which | believe makes the community and visitors feel
unsafe. In years past | would only see this in the
Adelaide CBD or Port Adelaide where | worked.

| understand times have changed and that these issues
were both policed and alleviated to some degree with
sobering up centres. Th8s brings me to my next point
which is who exactly will enforce the dry zones given
that it’s a rarity to actually see police walking a regular
beat of the environ.

y see police on the beat

Due to poor public behaviour observed in side streets
off of Jetty Road

I am concerned for the welfare of the participants of
the drinking behaviours but more so for pedestrians,
particularly younger females and nearby store
employees who have to pass near the participants.

Not enough police presence to deter current behaviour.

Safety for the community - There have been groups of
people causing constant issues, harassing residents,
tourists and fighting among themselves

| walk my kids to and from school (St Mary's Memorial)
most days and it is getting worse and worse. My
children think it's normal to see people drinking, yelling
and fighting in the street. They are terrified to walk
through Chapel plaza and Bouchee walk or to use the
toilets. My wife also feels very unsafe when walking
alone and has been harassed multiple times.

The condition of Jetty Rd has continually deteriorated
over a number of years, primarily with and increase in
public nuisance driven by public consumption of alcohol

Jetty Road needs to return to a inviting family friendly
tourist destination.

The ongoing problems with antisocial behaviour is
keeping locals away. Tourists also find the behaviours of
alcohol affected people on Jetty Road to be very off
putting. Let's bring back the lovely tourist destination
that we once had.

There’s a lot of drinking from the men’s houses around
Glenelg and this may help mitigate it

But hopefully this just doesn’t push the problem to
Anzac Hwy

Creating safety around the area for kids and for myself
as a women to curb the antisocial behaviour

Because i live at Glenelg, Rose st to be specific

The exclusion zone needs to extend to Anzac highway
so all the alcohol and drug users who frequent the
woollies carpark dont migrate to the front of my/my
children and elderly parents home!!! In addition the
extension to include Maturin Rd....so again mental
health pts, drug and alcohol abusers dont interfere with
family life and the well-being of babies, children and the
elderly. The addition of a drug and alcohol rehab centre
in the centre of Glenelg is an utter disgrace and major
oversight of the holdfast bay council. In addition, asking




the community to take part in this survey and make
their personal details mandatory is totally
unacceptable. We need to see the council really step
up, living next in extreme proximity to a brothel for the
past 10 years was just awful and so damaging to our
children we need to be heard now. Please strongly
consider this, thank you resident of Glenelg

Alcohol should not be consumed in public spaces.
There are plenty of pubs where consumption can
happen.

Too many drunks around esp near the toilets but must
admit not lately

| would like it extended down to Anzac highway as a lot
of drunks from what use to be called Sussex house in
sussex street sit on the bench in front of atlantic tower
and across the road at Gary Smith real estate seen them
spew up.

| am sick of sweeping up broken alcohol bottles or
picking up cans of alcohol on the footpath or that have
been thrown over the fence.

To maintain a level of good social amenity

It would need to be policed adequately

Safer for everyone

| live at 11 partridge st Glenelg often | find smashed
beer bottles on the footpath in fron of my house and
see drunks at night after midnight screaming in my
street

Have noticed an increase in alcohol consumption
around Glenelg

Particularly Augusta Street and Byron Street as well as
the median strip parking on Anzac Highway

Over the last six months heavily drunken elements have
been harassing and intimidating people we like to keep
on jetty road. Glenelg is supposed to be about
supporting tourism and businesses. With increased
drunken behaviour comes increased crime.

Community Well-being: Alcohol-free public spaces can
foster a more inclusive and comfortable environment
for a wider range of people, including those who might
avoid areas where alcohol consumption is prevalent.

Setting a Precedent for Responsible Behaviour:
Implementing and enforcing a dry area can set a
precedent for responsible alcohol consumption and
behaviour in public spaces, contributing to the long-
term well-being and social norms of the community.

Jetty Road has become an unsafe area, that | know
many people are actively avoiding

| strongly support this increase in the dry zone as long
as cafe and restaurants with liquor licenses aren't
adversely affected

This is an idea that will give both council and SAPOL the
ability to deal with those individuals who sit on the
street drunk

Glenelg has witnessed an influx of both regular and
irregular visitors engaging in inappropriate alcohol
consumption, leading to concerning levels of public
disturbance. This continues to have a negative and
significant financial impact on Jetty Road businesses.

Law enforcement faces significant limitations when
responding to these incidents, often unable to
effectively address the disruptive behavior. Expanding
the dry zone presents a promising solution, aiming not
only to enhance the safety of pedestrians both day and
night but also to restore the area's reputation, marred
by the presence of intoxicated and dangerous
individuals who sit in this area and drink.

It's crucial to emphasize that this initiative should not




interfere with the licenses of both current and future
business. Restaurants along the street should retain the
ability to serve alcohol on their approved footpath
allocation and this new dry zone should not act as a
barrier for future licenses.

My granddaughter goes to St Maury’s high Street and |
worry about here safety. Have been abused previously
by people congregating next the Church in Jetty Road.

Glenelg is unsafe, and this is exacerbated by the
amount of different groups drinking openly of Jetty
Road or on Bouchee Walk or across the other side on
the Chapel street plaza.

The increasing rate of assaults, thefts and brazen
robberies in the area are very serious issued that need
to be dealt with if Jetty Rd is ever going to repair its
image to the public. Jetty Road feels just like another
Hindley Street at the moment, just with less police
presence. Local businesses have been suffering for
years now. This propsed extension is a vital step in
addressing these issues and should have been done
years ago. The next step after this is to ensure regular
summer police walking patrols start earlier!

keeps entire Glenelg shopping district safe and
accountable

there has been too many incidences where alcohol has
contributed to violence/shop lifting on Jetty Road,
Glenelg.

It does not promote a good representation of Glenelg
as a safe community to shop/for locals-many who are
elderly/many school communities and visitors. It is vital
for our beachside shopping district to remain safe and
with an enjoyable vibe!

There are enough pubs & bars in the area to drink in

Keep the surrounding area family friendly. Should also
include Moseley Square.

Too many homeless/public drinking along Jetty road
ruining amenity for shoppers and destroying value for
shopowners

| would like to see council use the council bus to collect
the homeless people around Glenelg, take them to the
council owned facility about 1km away, offer them
shower facilities, connect them with services, and
perhaps a hot meal at the local men's shed there.

This would:

- offer people help

- stop unsightly behaviour on one of Adelaide's and
Glenelgs premiere shopping areas

- be an appropriate use of council resources.

| have seen too many drunks in the area harassing
people. Not enough police presence to dissuade them

Fully support the council in this move to increase the
boundaries of the dry zones

| think making Jetty Rd a dry zone would it family
friendly

Drinking alcohol in public places does not suit everyone
especially families. At times | have avoided Jetty Rd
because of the anti social drinking behaviour.

Make it a safer and more relaxed feel

| would also strongly support a ban on smoking along
Jetty Road. | find it quite disgusting the smoke smell
and find it a real turn off to walk down Jetty Road with
my young children and often will go out of my way to
avoid Jetty Road if possible

No need to drink on jetty road. Plenty of business for
alcohol along there

No good comes from it done it myself over the years
and no need for it

| am a Glenelg resident. | have noticed an increase in
antisocial behaviour on Jetty Road, with people
gathering to drink. | believe that expanding the dry zone




would give police additional powers to maintain the

peace.

Plenty of bars and restaurants (including Mosley beach

club which is great). No need for open drinking
anywhere else public

To improve safety for my family

I've witnessed increased antisocial behaviours (to the
point I've felt unsafe and made detours) around the
jetty road precinct, especially since the upgrade to
Chapel St & Bouchee walk and as a parent at St Mary’s
Memorial | strongly support this initiative.

1b.Support

Please tell us why you chose that option

additional comments

It’s a family friendly area

It should extend to include Bouche Lane and lane next to the
church.

My response assumes that outdoor dining at restaurants and
cafes would be exempt.

If this will stop or reduce anti-social behaviour
then that’s a good thing.

| would be concerned that if f you move antisocial behaviour
away from the Jetty Rd precinct you may just move the
problem into the residential areas adjacent.

Does it really change anything?

You could extend the dry zone to Novar garden if you wanted
to. I run a business on jetty road. The time that we might have
some issue is late night. There's pretty much no traffic on the
road. Most business open late will only have limited staff in,
which by the way, not many. So my question is, do we really
have a effective mechanism to supervise that? The intension
for this proposal is very good. but | would like to see how this
could be executed. | kept a pvc pipe under my desk. | hope that
will not be the solution.

Anything that can be done to reduce the
behaviours that are quite frightening at times

However, how it is policed is likely difficult and over summer
resource intensive. Already on hot days the current dry areas
are an issue. It’s a shame because if people are just sensible we
can all enjoy a drink without fear of being abused, and
personally | enjoy being an adult and not over policed.

Also noting just pushing the issue into the surrounding areas -
out of sight out of mind- isn’t ideal and as a community we
should be seeking better support services for the at risk.

There is a local person, who in the past 6-12
months, has been sitting drinking on the
footpath in either Cowper/High St during
daylight hours. This person now sits and drinks
in Milton St.

There are also groups of other people - mainly visitors to
Glenelg - that frequent the area near

St Andrew's church plaza and regularly are buying alcohol and
consuming it there or nearby in Bouchee Lane etc. Maybe
increasing the dry zone will restrict this behaviour etc.

There is a need to improve general community safety.

I'm conscious of the increased homeless people
and the attached antisocial behaviours. This
might help manage the situations.

| feel this is a step forward for the area particularly when
managing some of the challenging residents. However this will
need to be supported with additional social interventions.

On a side note | hope the intentions is for the prosperity of the
community and not strictly a revenue raising exercise.




1c. Unsure/Neutral

Please tell us why you chose that option

additional comments

Does that include footpath dining with alcohol license?
Or just the unfortunates who visit or live near jetty rd

Who will police it?

Because you haven’t provided any reasons for or
against.

| don’t think there’s necessarily a reason for people to
be drinking in the allocated dry zone areas in general.
My concern is that it restricts the option for local events
when Jetty road is closed that either restaurants could
open out onto the road or pop up bars could occur.
These events shouldn’t be just night time or late
afternoon things. So will there be special times it isn’'t a
dry zone and how will that be handled?

1d.Do not support

Please tell us why you chose that option

additional comments

| believe the problem is not ‘drinking’ but anti social
behaviour. Most people who drink go to places that
sell alcohol and drink or go to an area to gather with
friends to have a few drinks.

The people in the street who are being unruly are usually
the itinerants that come to the area and the numerous
drug users that seem to gather at the bay. For 7 years i
have had a business in the square and i have really
noticed int he last 2 years a real decline in the sort of
people frequenting the bay. There are still lovely families
and groups of people but lots of anti social behaviour -
not enough police on the street and that is where | think
the problem lies.

Seems overly controlling and regulatory. It will also
require extra policing, placing extra pressure on an
already stretched resource.




le Strongly do not support

Please tell us why you chose that option

additional comments

It's seems for as it is, the problem area is already a dry

zone

| don't believe extending dry zones increases
compliance just provides an opportunity to fine

This measure seem excessive to me. Does it also create a
further policing requirement? Feels poorly thought out
and rather draconian.

We don't need more regulation in Glenelg

The area is dying as it is, more regulation like this might
drive even more people away

| don’t feel that’s necessary

If it ain't broke, no need to fix it

Steve G installed cameras all around Glenelg a few years
ago. | suggest Holdfast Bay asking for more beat cop
police funding rather than destroying Jetty Road
attraction by trying to make it a dry area

This will negatively impact many businesses along
Jetty Road and also prohibit evenings which
restaurants use the street for additional seating.

Will limit current activities outside my front door

Often | will stand out the front of my place watering
plants on the verge with a glass of wine or a beer and
under these rules | wouldn’t be able to. Also often |
would sit outside my back gate and watch people go past
or polish the car whilst having a beer on the go but
wouldn’t be able to.

Sometimes | will finish a beverage on the way to the
beach and would risk being fined.

The current rules in place are sufficient if actually
monitored like bikes on footpath in Moseley or dogs off
leads during daylight savings times. It’s the lack of
monitoring these rules that has people continually
pushing boundaries.

Less legislation and more policing is required.

It is unnecessary

Implementing a dry zone is a band-aid fix on a bigger
issue. To prevent anti-social behaviour, Jetty Road needs
more police presence during the night, particularly
during the weekends. Jetty Road is the second biggest
social strip in Adelaide and while it needs significant
improvement in terms of businesses, upkeep and anti-
social behaviour, dry zones won’t fix this. Police being
around to keep the peace would have a greater impact
than implementing a rule most of the public already
follow. Don’t ruin the hospitality scene on Jetty Road, it’ll
economically destroy the Bay.

Already enough dry zones

Police the area use existing laws to stop anti social
behaviour introducing a dry zone will only move the
problem how about working on fixing it

Because wr are sic.k abd tired of all the control over
our lives now enough is enough wr font want this
legislation

Give us back our human rights stop controlling us enough
is enough




Hard copy Feedback (entered into the online database by admin)

1. | N/A In favour of dry area as proposed

2. | As along time Glenelg resident (including my cont/d The shop owners who are hopping to make a
parents and grand parents), | have found the living and especially embracing the many tourists who
clientelle have regressed in the local area and come down to see our amazing Glenelg beach and as
now it at times unsafe and this is not helpful to an important tourist destination, having inebriated
the residents who shop there. people in the street is more than distressing and

disappointing.

3. | It will make Jetty Road and surrounds safer, It will make the streets cleaner as people who drink
more family friendly; the elderly and children sometimes leave rubbish and empty bottles there. It
will feel safer; it will decrease the anti-social will also decrease the amount of begging that occurs
behaviour and crime like shop theft and along Jetty Road.

offensive language.

Email Feedback

1. | We support the proposed extension to the Dry Area as a move in the right direction, however any
displacement effect will lead to additional problems in adjoining areas. In particular the foreshore area
from Kent Street south to The Broadway should be subject to the same regulations applying north of
Kent Street.There seems to be no reason for there to be any differentiation of this area as one where
Dry Zone regulations should not apply. In particular the Xmas and New Year period brings many people
to the foreshore area and increases the incidence of littering and disorderly behaviour by a minority.
Extending the Dry Zone to this area would facilitate enforcement by police at these busy times by
removing an arbitrary boundary line.

Quite frankly, as long term residents of the area, we can see no reason why the Dry Area should not
extend to cover all of the residential area west of Moseley street as it is subject to the movement and
behaviour of the disorderly element the regulations seek to control.

2. | I'am a City of Holdfast Bay home owner and resident and | have read the information re Glenelg Dry
Area extension proposal and agree with the proposal to extend the existing Glenelg Dry Area to cover
the entire length of Jetty Road

3. | I fully agree to the proposal to extend the existing Glenelg Dry Area to cover the entire length of Jetty
Road, Glenelg, which will hopefully curtail the anti-social behaviour which happens in the Glenelg area.
4. | We support the dry area as proposed by council, but request that council consider extending it beyond
High street to Maturin rd.

Every time there is an event in Glenelg, especially around Xmas and New year, groups of people walk
along Maturin rd to the beach, or their cars, drinking alcohol. The next day we find bottles and cans on
the footpaths and in gardens. Last year after one such event our fence was damaged.

We have just arrived back from Queensland. | have not had a chance to talk to neighbours about the
proposal but | suspect were | to do so they would support both the ban and an extension of it to
Maturin rd.

We are willing to collect a petition from the street if this would help.
5. | We live in the Glenelg area proposed as a dry zone, we had incorrectly believed it was already a dry
zone and wondered why it wasn’t policed.




Given the ongoing problems currently seen in this precinct with groups of people openly sitting
drinking, as we walk through Chapel Plaza and again the walkway through to Coles Supermarket, we
would definitely support a move to making it a dry zone.

It certainly is not a good look, nor is it reasonable to walk through this area with children coming from
school.

We received the letter on 22.11.2023 and agree with the proposal to extend the Dry Area.

As a resident in Colley Terrace and regular attendee of St Peter Anglican Church and user of Coles and
other stores in the area a different times of the day and evening | am strongly in favour of the proposed
extension of the dry zone, especially as | am almost always on foot. The consequences of excessive
behaviour in the area is often on display.

| am writing to let you know that | am in Favour of extending the Glenelg dry area as shown in you flyer
of the 22sd November.
| am a resident of Glenelg.

| am in total agreeance with the extension of the Dry Area. Yesterday while on the way to an
appointment | was walking along Jetty Rd and in front of the Taplin Building, a very inebriated man
turned to the window and started to expose himself to urinate. There was someone on the other side
of this window who rapped loudly to stop this and | yelled out as well, it was 2:30 in the afternoon and
there were people and children everywhere, | received abuse from his mate, there were three
inebriated people, one female and two males and they carried a huge bottle of coke and some other
substance obviously, in a pram. This really needs to be addressed swiftly and concisely. Thank You.

10.

| strongly support the proposal.

11.

e | STRONGLY SUPPORT the proposed extension of the dry area to include Jetty Road, Glenelg

e Asalocal | am often disturbed by inappropriate behaviour and overt drinking of alcohol ( also
often disguised in soft drink bottles) in local area. Such behaviour impinges on pedestrians and
is often displayed when children are passing to and from local school .

e Conversations with other local residents, some of whom need to use mobility aids or feel frail,
suggests they are fearful of moving past rude individuals, overt loud voices, music playing
loudly and litter thrown or left on ground ..... current, regular practice

12.

agree to extend the Glenelg Dry Area.

13.

I’'m happy with an extension to dry area.

14.

Yes | would like to support the extension to the dry area Glenelg

15.

We advise that we support the proposed extension to Glenelg Dry Area as per letter received from
Council dated 22 November 2023. We write this email to encourage Council to consider a further
extension as per our markup attached; refer to the orange highlighted area. In recent years, we have
noted a massive increase in public alcohol and drug use on Sussex Street, on Anzac Highway (near the
intersection with Sussex Street) and within the rear lane ways (joining Sussex Street and Durham
Street). Much of this public alcohol and drug use is by the residents of The Oaks facility, which is located
at 37 Sussex Street. We don’t really have a problem with this facility; we regularly talk to the residents
and take them a ham at Christmas. However, some of the residents do appear to have an alcohol and
or drug problem; and some regularly drink alcohol and or take drugs in public (in and around Sussex
Street). | am sure the Police see what we see; however, if it was within a designated Dry Area then |
guess this can only assist Police.




16.

thank you for your informative letter re-the proposed Dry Area extension. As residents we are
thoroughly in agreement with the plan.

Too often we experience intrusive and offensive behaviour from inebriated people using our street as a
thoroughfare and also from drunken foul mouthed individuals in the garden and sitting area off Jetty
Road near St Mary’s school and near Coles and the public toilets.

Hopefully once these dry areas are in place they will be suitably policed otherwise it defeats the
purpose.

17.

Great idea - should have been done years ago.
It also needs to be enforced.

18.

APPROVE extension of dry area as proposed. Also suggest extending Sussex St and Durham St to meet
Anzac Highway as groups gather on both corners to drink and smash bottles on the footpath, especially
outside Gary J Smith real estate.

19.

| believe the dry zone should be extended all the way to Anzac Highway and Maturin Rd (seeing a drug
an rehabilitation is planned go up on this street)

By finishing the dry zone on Augusta street it is only going to push the current people drinking on jetty
road and sleeping around Coles into Sussex street or in front of shops along Anzac Highway. (very easy
for them to purchase alcohol from The Watermark and come across the road to drink and camp.)
Some do at times even now sit and drink on veranda of Gary Smith real estate entrance, on bench
outside of Atlantic Motel and sit on our garden brick ledge, and it is quite intimidating to my wife and
other residence or people walking our street to go the Wrigley Reserve or to Jetty rd.

Hope you will consider adding these areas to your new proposed dry zone for Glenelg.

20.

Thank you for sending out to us your latest info regarding the ‘Glenelg Dry Area extension proposal’.

Having lived in Glenelg all of our lives, we have noted that the occurrence of having intoxicated people
in the streets has become more prevalent over the past ten to fifteen years or so.

Some of this is naturally, due to that fact that Glenelg is such a great tourist destination & that many
visitors assume that they can drink alcohol wherever they want!

But a large proportion of this occurrence is undertaken by a majority of the residence that are living is
the many supportive care facilities that are located in the streets that run off of Jetty Road.

The people that own & run these facilities, do not allow their residence to consume alcohol within the
boundaries of these premises.

This forces the residents to purchase liquor from the local bottle shops & sit on the footpaths & gutters
to consume their refreshments.

This is definitely not a good look for GLENELG & the fabulous destination and family orientated place
that it is!

Unlike many other residents in Glenelg, we have personally made an effort to befriend & support many
of these ‘special residents’ (who for all sorts of reasons may have challenges of living what might be

termed as a ‘Normal Life’ like most people). We are sympathetic to the situation that they are in.

It would be our suggestion that the City of Holdfast Bay Council implement the following:




1 Approach the people that own & run these facilities and see if they could come to some kind of
arrangement that their residence could consume alcohol within the boundaries of these premises.

a. Asuggestion could be that ‘Outdoor Areas’ could be developed somewhere on the
premisses that would make the residence feel at home (just like you & | would in our
homes).

b. There may also be a designated area inside of the buildings where they could gather,
should the weather be inclement.

c. The cost to create such spaces might be met by a combination of sponsorship that
would include,

i. The City of Holdfast Bay
ii. The Owners of the facilities
iii. Local Prominent Business Owners (who would be helping by getting these
people ‘off the street).

2 The Boundaries of your ‘Glenelg Dry Area extension proposal’ - need to be extended.

Conscious that our first suggestion may take some time to implement, we strongly recommend that
the boundaries be extended to the end of all of the side streets that run off of Jetty Road, right through
to & including the southern footpath of Anzac H/Way.

If this was the case, it would put more pressure on the owners of these residential care facilities to take
more responsibility & look after their tenants & the community in general.

We would be happy to discuss any of our suggestions with you.

21.

| would like to support the Glenelg Dry Extension proposal.

22.

This proposal is fully supported.

Almost without exception on weekends as a minimum there are drunk indigenous people either in
Chapel Plaza or across the road in the lane way which goes through to Cole’s or in both locations.

Police sometimes attend but do little to alleviate the noise and sometimes their aggressive behaviour.
This affects the public in the vicinity and the shop workers (mostly vulnerable females) in the adjacent
shops. People do not go to the shopping precinct or go to work to be subjected to aggressive and
unsociable behaviour of this nature.

Make the areas a dry zone.

23.

As a resident who has lived in the Glenelg area for around 16 years, | think the Dry Zone proposal for
Jetty Rd is a fantastic idea. I'm tired of seeing drunks yelling and swearing, even during the day. This is
mainly around the church and across the road near the toilets. I've even heard tourists commenting
that it was embarrassing to see this behavior in such a popular tourist area.

| believe the idea can't be implemented soon enough.

24.

STRONGLY AGREE

25.

Yes we support the proposed dry area

26.

As an 83 y.o Pensioner who has been threatened several times by drunks in Jetty Rd . | wholeheartedly
support the Glenelg Dry Area extension to all of Jetty Rd

27.

We strongly support the proposed extension

28.

Thankyou for your letter box drop sheet information re Glenelg dry area.
| would like to see the dry area extended to include the length of Jetty Rd.

29.

| would like to see the dry area extended to the length of Jetty Road ASAP.
Thanks for information.

30.

We endorse your proposal to extend the Glenelg Dry Area and in particular the 2 areas either side of
Jetty Road adjacent to the National Bank and opposite next to the Church

31.

Totally agree with extending the dry area to include entire length of Jetty Road. It will make Glenelg
safer for families and cut down other problems at night.




32.

| agree with the proposed extension of the Glenelg Dry Area

33.

Happy for the dry zone to be extended. We have a regular drunk sitting on the footpath everyday.
Anything to help the drinkers in the area worrying others.

34.

Further to you letter dated 22 November. We are please to support an extension of the dry zone area.
Over the years have had problems with drunks — vomiting out the front of our gate, urine on our wall so
anything to prevent this would be great.

35.

I've forwarded the information you sent through and we are all in agreement for the extension of the
dry area to go ahead

36.

We do not support the proposed extension to the Glenelg Area. We feel it is too wide an area and are
satisfied with the current restrictions.

37.

Just providing feedback on the proposal.

| do not support the proposed extension.

If were honest this is a response to the increased anti-social behaviour on Jetty Rd and the assumption
is that this will enable police more powers to move people on.

| am doubtful that police will use these powers and there are adequate legislative instruments currently
available that are not utilized.

Also, more regulation is not the solution to the problem.

This is a bandaid fix to a problem and it won’t fix it or go to the core of the issue.

Just pushing problems to the fringes of Jetty Road is a lazy solution.

38.

Thank you for seeking my view on the proposal mentioned above. My views are listed below and |
would be grateful to have this document circulated to councillors and noted in the minutes of the

next council meeting.

First, allow me to voice my unhappiness with the proposal soliciting views from members of the public
who do not live in the City of Holdfast Bay. Given, that | live in the city, pay rates the city and
experience first hand any effects of council decisions it is my views that count rather

than those of a people who live elsewhere.

Secondly, the question of "To what extent do you support the proposed extension of the dry area to
include Jetty Road, Glenelg?" is a blunt instrument with no nuance that is simply a motherhood clause.
Of course everyone would like to improve the amenity of an area and decrease anti-social behaviour
but the question remains: Are dry zones the way to do this?

In an attempt to answer that question of effectiveness let me enquire as to the evidence that the
existing dry zones have been successful. Surely, underpinning this proposal council has evidence
collected over many years, perhaps since the Glenelg riot of 1984, and can irrevocably that it's dry
zones work. | don't think so. Indeed, published data from elsewhere within Australia and around the
world indicate that there is very little evidence that dry zones will decrease anti-social behaviour.
Instead dry zones further marginalise disadvantaged groups and simply favour groups holding licenses
to sell alcohol. Further, there is some evidence that establishing dry zones can have the side effect that
alcohol is displaced by hard drugs such as Crystal Methamphetamine (ICE) which are easier to conceal.
Perhaps a question should be "What would you rather have on Jetty Road - a drunk behaving
erratically, or person in a drug induced (ICE) psychosis?"

In terms of where the current alcohol fuelled antisocial behaviour originates | can only rely on my
observations based on the fact that | live near Jetty Road, The Watermark Hotel, The Glenelg Marina
and various parking areas. In my area truly antisocial behaviour is rare although it does occur mainly
during major events such as New Years Eve Etc. | rarely see people drinking on the footpaths

or roads. When | do see anti-social behaviour it seems to be exclusively from patrons who have
patronised licensed venue's. If one were seriously trying to reduce the "potential" for anti-social
behaviour, council would need to re-examine the number of licenses on Jetty Road and make
recommendations limiting those. | might also suggest, with tongue in cheek, that already
overstretched police breathalyse patrons as they leave venues. If patrons leaving licensed venues are
over the limit then perhaps the venues rather than the patrons should be fined for failing to meet their
Responsible Serving of Alcohol responsibilities. This pattern is a much bigger problem for the general
community (including domestic violence) than street drinking.

In terms of licenses | consider it appalling that council seems to support unfettered licensing and has
even allowed the establishment of a Beach Club which encourages excessive consumption via it's entry
fees. In Europe licenses for such clubs which incorporate the conversion of public space to private
space, have been found to lead to corruption and to just add to the amount of alcohol being consumed.




| fail to see how dry zones targeting anybody that might consume alcohol in a public place can even
compare to the exponentially larger number consuming in licensed premises. | am far from being a
wowser however | cannot see any evidence that the current proposal will achieve anything other than
adding to policing issues and potentially creating a far worse situation.

In short, | would be happy to consider an extension to the existing Dry Zone if and when council is able
to cite it's evidence that the existing Dry Zones have reduced the "potential” behaviours that it is trying

to curb. Indeed, in some locations such as Wigley Reserve council has built BBQ's as well as impose a
dry zone. This has actually detracted from the amenity of the facility for responsible families Etc. The
concept of a non-paying picnic "A jug of wine, A loaf of bread and Thou" seems anathema to City of
Holdfast Bay.

Phone calls
1. Fully supportive and excellent idea
2. Fantastic idea and would love to see the proposed dry zone extended to Pier Street
3. Fully supportive
4. Good/fantastic idea but the extension doesn't go far enough. Great and all for it but would like to see

area to include Anzac Highway and up to Pier Street. Van parked on Augusta Street adjacent 12-12B
Byron Street

5. Great idea but would like to see the extension go to Pier Street

6. One of the most brilliant ideas she's seen in a long time, excellent idea we need it. Absolutely agreed.

7. Supportive and hopefully this will improve safety when using the tram stop at Brighton Road/Maxwell
Terrace

8. Fassina's: Supports the extension of dry area- people congregating in Bouchee Walk and Chappell
Plaza harassing people that have purchased drinks from Fassinas + asking for money and are very
demanding and threatening. Can be intoxicated and come into Fassinas trying to purchase or steel
more drinks

9. Fully supportive. Assistance to care for the occupants of within the laneways and the homeless
person that has taken up residents in the former Chemist Warehouse site. Put a lock on the power
points in Chappel Plaza and Bouchee Walk

10. Fully supportive due to the unsavoury behaviour occuring near NAB in the laneway to Coles.
Concerned regarding new licenses being issued when a shop changes its use, ie the german shop next
to Bakers Delight which is now licensed including their outdoor dining area, which is close to where
there is a alcohol induced issue.

11. In support, however, would like to see the dry area extended to Anzac Highway due to residents from
Glenelg Supportive care drink alcohol in Byron Street on the footpath including north eastern side of
Torrens Square

12. In support, however, would like to see the area extended to Anzac Highway

13. Please go ahead with it. Too much drinking down here on the foreshore

14. Good idea for the extension of the dry area




Demographic Information

Member Gender Member Age

Data showing the gender breakdown of Members who have participated . o - .
Data showing the age distribution of Members who have participated in the

engagement activities. This graph shows any potential age bias you may
have in your results.

in the engagement activities.
This graph shows any potential gender bias you may have in your results.

Member Gender by Age

Data showing the age and gender of Members who have participated in your engagement activities. This graph shows any potential gender or age bias you

may have in your results.
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Adelaide 1 0.95%
Ascot Park 1 0.95%
Brighton 1 0.95%
Brooklyn Park 1 0.95%
Daw Park 1 0.95%
Glenelg 69 65.71%
Glenelg East 9 8.57%
Glenelg North 4 3.81%
Glenelg South 2 1.90%
Glengowrie 4 3.81%
Goodwood 1 0.95%
Hove 1 0.95%
North Brighton 1 0.95%
Novar Gardens 1 0.95%
Seacliff Park 2 1.90%
Somerton Park 2 1.90%
South Brighton 1 0.95%
South Plympton 1 0.95%
Tranmere 1 0.95%
Yundi 1 0.95%

91 participants are residents of the City of Holdfast Bay (89%)



Acquisition

Information regarding the method by which visitors arrived at the project site page

M Direct B Social Media Search Engine B Websites

e Direct 318 (72%)
e Social Media 89 (20%)
e Search Engine 19 (4%)
e Websites 18 (4%)

Referral Types

Referral traffic is the segment of traffic that arrives on your website through another source, like through a link on
another domain.

Direct - Visitors who have arrived at a site by entering the exact web address or URL of the page.

Search Engine - Visitors who have arrived at a site via a search engine. Such as Google, Yahoo, etc.

Websites - Visitors who have arrived at the site after clicking a link located on an external website.

Social Media - Visitors who have arrived at a site by clicking a link from a known social media site such as Facebook, X,
LinkedIn, etc.
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